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   Lkkjka’k %& 

e`nq dkS’kY;ke/;s laHkk”kUk Jo.k Hkkofud ckchpk lekos’k gksr vlrks- tls dh] lgkuqHkrh vkf.k LookuqHkqrh 

¼vuqHkqrh½ gs e`nqxq.k O;DrhP;k vkpj.kkr O;DrheRokr vkf.k pkfj=krwu >Gdr vlrkr- lkekftd ftou 

txr vlrkauk O;Drhyk ,d ;’kLoh thou tx.;kdjhrk gs xq.k vaxh vl.ks vfr’k; egRoiw.kZ Bjr vlrkr-  

,dfolkOks ‘krd gs vk/kqfud Li/ksZps ;qx vkgs- ;k ‘krdkr ekfgrh ra=Kku vkS|ksfxdj.k lkekftd cny 

;ke/;s osxkus cny vkf.k fodkl ?kMwu ;srkuk fnlr vkgs- v’kk ;qxke/;s fVd.;kdjhrk vkiY;ke/;s Kkuk 

cjkscjp brj e`nqxq.kkpk fodkl gks.ks xjtsps vkgs- e`nqxq.k Eg.kts brjkadMwu vkiys dk;Z d:u ?ks.ks-  

,[kk|k O;fDrdMwu] la?kVusdMwu] laLFksdMwu] deZpk&;kdMwu] vf/kdk&;kdMwu vkuanhfjR;k dk;Z ?kMwu 

vk.k.;kps dkS’kY; gks;- ;k e/;s Lor% cn~nyph tkf.ko O;Drhxr O;oLFkkiu la?kVu] lkekftd cka/khydh 

Kku] vkRefo’okl] osGsps O;oLFkkiu] vkiRRkh fuokj.kdkS’kY;] laHkk”k.kdkS’kY;] Loa;iszj.kk b- ?kVd ;srkr- 

e`nqdkS’kY; gs O;Drh deZPkkjh la?kVuk] izk/;kid] f’k{kd] [ksMkGw] jktfd; usrs] O;kikjh bR;knh yksdkadjhrk 

vko’;d vkgs-  ,dfolkO;k ‘krdkrhy ifjfLFkrhuqlkj ekuokyk ;’kLoh gks.;kdjhrk e`nqdkS’kY; vkf.k 

O;fDreRofodkl ;kph xjt vkgs-  e`nq dkS’kY;ke/;s laHkk”ku Jo.k Hkkofud ckchapk lekos’k gksr vlrks- 

tls dh] lgkuqHkrh vkf.k LookuqHkqrh ¼vuqHkqrh½ gs e`nqxq.k O;DrhP;k vkpj.kkr O;DrheRokr vkf.k 

pkfj=krwu >Gdr vlrkr- lkekftd ftou txr vlrkauk O;Drhyk ,d ;’kLoh thou tx.;kdjhrk gs 

xq.k vaxh vl.ks vfr’k; egRoiw.kZ Bjr vlrkr-  

 

fct'kCn % laHkk”kUk Jo.k e`nqdkS’kY; ;fDreRo fodkl- 

  

izLRkkouk % 

,dfolkOks ‘krd gs vk/kqfud Li/ksZps ;qx vkgs- ;k 

‘krdkr ekfgrh ra=Kku vkS|ksfxdj.k lkekftd 

cny ;ke/;s osxkus cny vkf.k fodkl ?kMwu 

;srkauk fnlr vkgs- v’kk ;qxke/;s fVd.;kdjhrk 

vkiY;ke/;s Kkukcjkscjp brj e`nqxq.kkpk fodkl 

gks.ks xjtsp svkgs- e`nqxq.k Eg.kts brjkadMwuvkiys 

dk;Z d:u ?ks.ks- ,[kk|k O;fDrdMwu] 

la?kVusdMwu] laLFksdMwu] deZpk&;kdMwu] 

vf/kdk&;kdMwu vkuanhfjR;k dk;Z ?kMwu vk.k.;kps 

dkS’kY; gks;- ;k e/;s Lor% cn~nyph tkf.ko 

O;Drhxr O;oLFkkiu la?kVu] lkekftd cka/khydh 

Kku] vkRefo’okl] osGsps O;oLFkkiu] vkiRRkh 

fuokj.k dkS’kY;] laHkk”k.k dkS’kY;] Loa;iszj.kk b- 

?kVd ;srkr- e`nq dkS’kY; gs O;Drh deZPkkjh 

la?kVuk] izk/;kid] f’k{kd] [ksMkGw] jktfd; usrs] 

O;kikjhbR;knh yksdkadjhrk vko’;d vkgs-  

,dfolkO;k ‘krdkrhy ifjfLFkrhuqlkj ekuokyk 

;’kLoh gks.;kdjhrk e`nqdkS’kY; vkf.k 

O;fDreRofodkl ;kph xjt vkgs- [kkyhy izdkjs 

vk/kqfud dkGkrhy e`nq dkS’kY; gs O;DrhP;k 

lokZaxh.k fodklklkBh xjtsps vkgs- lk/kkj.kr% e`nq 

dkS’kY;kps rhu foHkkxkr oxhZdj.k dj.;kr ;sr s- 

Hkkx ,d %&  

xkaHkh;kZus fopkj dj.ks 

xkaHkh;kZus fopkj dj.ks Eg.kts dks.kR;kgh xks”Vhps 

oLrqfu”B fo’ys”k.k dj.;kps dkS’kY; vl.ks 

FkksMD;kr Eg.kts izkekf.kdi.kk oSpkfjd 
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eksdGsi.kk] oSpkfjd ikrGhoj lrr fdz;k’khy 

vl.ks- iz’u fopkj.;kpk fdaok iz’uakph mRrjs 

ns.;kph r;kjh vl.ks- Lora= oSpkfjd cSBd 

vl.ks- leL;kaps fujkdj.k dj.;kps dkS’kY; 

vl.ks Eg.kts xkaHkh;kZus fopkj dj.ks- 

laidZ 

vkt laidkZph ek/;es cnyyh vlyh rjh izHkkoh 

laidZ djrk ;s.;kph gkrhgh vl.ks vko’;d vkgs- 

,dp lans’k osxosxG;k yksdkai;Zr osxosxG;k 

ek/;ekn~okjs iksgpo.ks fdaok Lor%dMhy fopkj 

dYiuk] HkkoHkkouk bR;knh ckch izHkkohi.ks 

brjki;Zar gh dkS’kY;s izHkkoh laidkZlkBh vko’;d 

vkgsr- 

ltuf’kyrk 

uoufou dYiuk v;’kLohi.ks lqpus] osxosxG;k 

cktwauh fopkj djrkauk dks.kR;kgh fopkjka’kh 

ck/khu u jkgrk yofpdi.ks loZ cktw frrD;kp 

izHkkohi.ks fopkjkr ?ks.ks- brjkaP;k dYiukapk 

lgti.ks foLrkj djrk ;s.ks- bR;knh dkS’kY;s 

ltZuf’kyrk eq[; vax vkgsr- 

lgdk;Z 

lgdk;Z Eg.kts brjkacjkscj ,d la?k Eg.kwu 

izHkkohi.ks dke djrk ;s.;kph lerk vl.ks- la?k 

Eg.kwu dke djr vlrkauk dkgh fuekZ.k gks.ks 

vko’;d vlrkr- vkf.k rs fu.kZ; vki.k 

,desdkaP;k lgdk;kZus ?ksr vlrks- R;kosGh 

brjkaP;k erkpk vknj Bsowu la?kHkkousus dk;Z 

djrk ;s.;kps dkS’kY; vl.ks Eg.kts lgdk;Z gks;- 

Hkkx nksu %& 

lk{kjrk 

ikjaikfjd i/nrhus ekfgrh vlysyh lk{kjrk 

egRokph vkgsp- i.k R;kp cjkscfjus 21 O;k 

‘krdkr lk{kjrsps dkgh brj iSyw vkRelkr dj.ks 

vko’;d vkgs- lk{kjrsP;k 3 miizdkjkaph [kkyhy 

izek.ks foHkkx.kh dsysyh vkgs- 

ekfgrh lk{kjrk 

ekfgrh lk{kjrk Eg.kts dk;\ l{kei.ks ekfgrh 

feGfo.ks vkf.k R;k ekfgrhps fo’ys”k.k dj.;kph 

{kerk vl.ks mnk- baVjusVo:u ,[kk|k fo”k;kph 

ekfgrh ?ksowu R;k fuLr`r 

  ekfgrhpk vH;kl@fo’ys”k.k dj.ks- ekfgrhpk 

;ksX; vkf.k ltZuf’ky O;kij d:u dks.kkykgh 

vej;sps fujkdj.k dj.ks vusd fBdk.kko:u 

;s.kkjh ekfgrh gkrkG.ks bR;knh Eg.kts ekfgrh 

lk{kjrk- 

ek/;e lk{kjrk 

,[kk|k ek/;eklkBh r;kj dj.;kr ;s.kk&;k 

etdqjkpk gsrw y{kkr ?ks.ks ,[kk|k etdqjkpk 

osxosxG;k i/nrhus vFkZ yko.;kph {kerk vl.ks- 

dks.krsgh ek/;e okij.;k fo”k;k uSfrd rlsp 

dk;ns’khj cktaqph ekfgrh vl.ks- bR;knh Eg.kts 

ek/;e lk{kjrk- 

ra=Kku lk{kjrk- 

Rak=Kkukpk okij la’kks/ku dj.;klkBh] nSufnu 

thoukr vko’;d vl.kkjh ekfgrh xksGk 

dj.;klkBh frps fo’ys”kj.k dj.;klkBh djrk 

;s.;kps dkS’kY; vl.ks Eg.kts ra=Kku lk{kjrk- 

vkt vki.k ra=Kkukf’kok; jkgw ‘kdr ukgh 

Eg.kwu gs dkS’kY; lokZuk ;s.k [kqi vko’;d vkgs- 

Hkkx rhu %&  

thou dkS’kY; 

Ukkokizek.ksp thou dkS’kY; Eg.kts O;;Drhd 

thoukr vko’;d vl.kkjh dkS’kY; vl.ks- 

cgqrka’k gh dkS’kY;s O;;Drhd thoukr tkLr 

mi;ksxh Bjr vlyh rjhgh R;kapk okij 

O;kolkf;d vk;q”;kr nssf[ky gksrks- 

yofpdrk  

dkekP;k ckcrhr vFkok brj ckchae/;s nsf[ky 

yofpdrk vl.ks- lrr vkiY;k lHkksorkyk 

?kM.kk&;k cnykauk lkeksjs tkÅu R;k cnykapk 
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fLodkj dj.ks o R;kaP;k’kh twGowu ?ks.ks Eg.kts 

yofpdrk vkf.k yofpdrk f’kok; vki.kkyk ;’k 

izkIr gksr ukgh- 

usr`Ro 

dke d:u brjkauk iq<s ?ksÅu tk.;kps dkS’kY; 

vl.ks osxosxG;k i/nrhus la?kkdMwu loksZRre 

dkexhjh d:u ?ks.;kph {kerk vl.ks Eg.kts 

usr`Ro xq.k gks;- usr`Ro {kersf’kok; vki.k ;’kLoh 

gksÅ ‘kdr ukgh- 

;’kLoh iq<kdkj 

dks.krsgh dk;Z dj.;klkBh iq<kdkj ?ks.;kps 

dkS’kY; vl.ks v ardj.kkrwu mtkZ ?ksÅu osxosxGh 

dke lq: dj.;kps dkS’kY; vl.ks Eg.kts ;’kLoh 

iq<kdkj- 

mRikndrk 

Bjkfod osGsr vf/kdkf/kd pkaxys dk;Z djrk ;s.ks 

rlsp osGspk lnqi;ksx d:u osxosxG;k fopkjkapk 

eqrZ Lo:Ik ;s.ks gs dkS’kY; vkiY;k vaxh :tfo.ks 

vko’;d vkgs- 

lkekftd dkS’kY;s 

osxosxG;k ‘kgjkar jkT;kr ns’kkae/;s] laLd`rhe/;s 

lgti.ks felGwu ?ksÅu fL=;kauk yksdkacjkscj 

dke djrk ;s.;kps dkS’kY; vl.ks Eg.kts 

lkekftd dkS’kY; gks;- 

l/;kP;k Hkkjrh; f’k{k.k i/nrhe/;s fo|kF;kZauk gh 

dkS’kY;s vkRelkr djrk ;srkrp vls ukgh- 

Eg.kwu brj fBdk.kkao:u gh dkS’kY;s vkRelkr 

d:u Lor%pk fodkl dj.ks dzeikzIr Bjrs- 

thoukr ;’kLoh gks.;klkBh rqeP;kdMs tj gh 

dkS’kY;s vlrhy rj 21 O;k ‘krdkr ;’kLoh 

gks.;kiklwu rqEgkyk dks.khgh Fkkacow ‘kd.kkj ukgh- 

 21 O;k ‘krdke/;s ekuokyk fofo/k 

{ks=ke/;s vkiys ;’kLoh O;DrheRo fuekZ.k 

dj.;kdjhrk ofjy e`nq dkS’kY;kps vko’;drk 

vkgs- mnk- ,[kk|k f’k{kdkyk vkiY;k ‘kkGsr 

vkiys ;’kLoh O;DrheRo fl/n dj.;kdjhrk 

Kkuklkscrp ofjy e`nq dkS’kY; tj ulsy rj rks 

,d ;’kLoh f’k{kd gksÅ ‘kd.kkj ukgh- Eg.kwu gh 

vktP;k ‘krdkrhy vR;ar egRoiw.kZ ?kVd vkgs-  

lanHkZ %& 

Personality development and Soft Skills- 

Preparing for tomorrow by shikha 

kapoor, IK International, 2018 

https://www.isdm.org.in/blog/soft-skills-

required-social-sector  

https://humanjourney.us/health-and-

education-in-the-modern-

world/education 

 


